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Step 1: Login 

• Once you are ready to upload your show results, you will first log in to your ReinerSuite 

account. This will bring you to your dashboard.  

• From here, you can click on “Events” on the left-hand side.  
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Step 2: Click on Events 

• This will pull up two tabs, “My Events” and “Event Finder”.  

• The tab “My Events” will list all events you have either submitted or are currently listed as the 

Show Secretary or Manager for.  

• You will want to stay on the tab “My Events” 

• Once you are here, you can click on your event. 
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Step 3: Your Event Page 

• You are now able to import your event by selecting “Import Results” 
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Step 4: Import CSV 

• On this page you can find the “Import CSV” option. 

• While a CSV is uploading, it is pertinent to maintain the internet connection. Loss of 

connection while importing will cause the system to “Lock Up.” 

• The CSV must meet the format requirements to be successfully uploaded.  

• The CSV exported from your show program may require edits, which will be displayed in a 

red box. 
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Step 5: Editing CSV Format- NotePad 

• If the upload is unsuccessful, the edits required will be displayed in a red box.  

• This means that the CSV will require Formatting edits to be uploaded into ReinerSuite. 

• To open and edit the CSV, you will need to open the file in Notepad. (For Mac users, the 

application will be text edit and you will use the same steps. right-click your file) 

How to Open Notepad 

1. Right-click your file 

2. Hover your mouse over the “Open with”  

3. Select Notepad 
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 Step 5: Editing CSV Format- NotePad - Cont’d.  

• Once you open the file, review the CSV FAQ document and attempt to edit your CSV.  

• Below is a list of items that may require edits.  

o Commas replaced with Semicolons and/or quotations added 

o Pattern A or B- edit to a number (e.g. 19, 20, 21, etc.) 

o Horse name spellings – can be corrected in show program. 

o Rider name spellings – can be corrected in show program. 

 

 

What does a properly formatted CSV look like?   

• Below is an example of a properly formatted CSV. 

• The top line must follow the structure below. Each Data point must be surrounded by 

Quotation Marks and separated by a Semicolon.  

E.g.- 

"ShowNum";"ShowName";"ClassName";"ClassCode";"PatternNum";"EntryCount";"ShownCount";

"GoNum";"GoType";"Horse";"HorseNrha";"Member";"MemberNrha";"BackNum";"PlaceNum";"To

talScore";"MoneyWon 
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Step 6: Sending documentation to NRHA 

You will still need to send PDF results and all other required documentation to NRHA if you choose 

to use the CSV upload. Please ensure that ALL DOCUMENTATION is submitted to NRHA within 

10 business days after the event's conclusion.  

• Summary 

o  List all NRHA paperwork submitted by members. Summarize the event by including 

your 5% total and medications total, (US &Canada events.) 

• Processing / Paperwork 

o All documents or applications taken at the show.  

• Tally sheet 

o List all NRHA approved classes with the entry fee, number of entries, trophies, NRHA 

5%, retainage%, and added money.  

• Medications total (USA & Canada) 

o Must be a clear total. 

• Results 

o PDF Results must be included to complete documentation.  

o Let the show department know that you have uploaded your CSV results to ReinerSuite 

• Score Sheets 

o Must be labeled with slate name and be signed by judge. 

• Representative Report 

o Due 15 days from the last day of the show.  

• Payment for show fee 
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Note From NRHA- 

 

If your show program does not export the CSV in the order found here and you are unable to 

successfully edit the file, reach out to shows@nrha.com. We are happy to individually teach 

the best ways of reorganizing the data structure. 

 

Your feedback is extremely valuable to us!  
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